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Terms & conditions for 

sale & renting of packing material 
 

 

All products in our shop are offered in Swiss Francs. 

The terms and conditions must be read and accepted by the buyer / renter before the order. 

A contract between the buyer / renter and Schäfli AG is not legally valid until the order is 

accepted / confirmed. The buyer / renter receives a confirmation for the order by e-mail or 

phone. The buyer / renter commits to pay the purchasing / renting price as well as the 

delivery costs. 

When filling out the order form in the shop the buyer / renter commits himself to provide 

truthful information. Personal data will be treated confidentially by Schäfli AG and will not be 

passed on to third parties. 

Persons under the age of 18 years as well as persons who are not fully capable of acting need 

the acceptance of their legal representative for the completion of an order. 

The delivery costs are different for each tarif zone. By choosing pick-up the goods yourself at 

our warehouse at Mühlentalstrasse 174 in Schaffhausen there are no delivery costs. 

Benefit and risk are passed on to the customer from delivery or pick-up of the goods. 

The ordered material will be deliverd to the requested address, unless collection from our 

warehouse has been selected. The delivery time takes 2 to 5 working days (if not agreed 

otherwise). Schäfli AG will make every effort to meet the specified delivery dates. Every 

warranty is excluded. 

There is no general claim of exchange or return of the purchased material. If you choosed the 

wrong packing material by mistake, we ask you to get in contact with us to find a solution. 

Packing material to be rented is used several times for environmental reasons and may 

therefore show signs of use which, however, do not affects the funktions of the packaging 

material. Rented packing material may be used for a maximum of 3 months from the date of 

delivery / pick-up. The packing material can be collected by Schäfli AG at a charge or can be 

returned by the customer. 


